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Dispatcher Guide

ToooAir Dispatcher Console Guide

1.0 Dispatcher

ToooAir Wide Area Dispatcher version 1.1.5 is a base station application to manage fleets, users and
groups. ToooAir Dispatcher Console offers visual dispatching with user status and group
management.

This document contains the guide and instruction on how to operate the ToooAir Dispatcher, if you
require assistance installing the ToooAir Dispatcher on the machine, please refer to the Dispatcher
Installation Guide on our website under Resources.

1.1 System Setup
The ToooAir Dispatcher is empowered by pre-programmed features which can be customized over
air, the following features are pre-programmed,;

e Groups
o Name
o Users belonging to group
o Static group monitoring
o Additional groups

o Name

o Talk priority hierarchy (1-10)
e Contacts list

o Users belonging to contacts

If you would like any of the above features customized please contact your local ToooAir dealer or
contact ToooAir directly via the website.

Note, after the ToooAir system is deployed changes can be made over-air and do not require the
radios or devices to be recalled for re-programming. Once a re-programming request has been
actioned restarting the radios will update the ToooAir system with the latest customizations.



https://www.toooair.com.au/site/DefaultSite/filesystem/documents/ToooAir__Dispatcher_Installer_Guide_1.pdf
https://www.toooair.com.au/site/DefaultSite/filesystem/documents/ToooAir__Dispatcher_Installer_Guide_1.pdf
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2.0 Logging In

ToooAir Dispatcher version 1.1.5

lToodAir

Account:

Password:

Area:

testla

Australia

M Save Password

[OLogin Automatically

Enter in your details provided to you by your local ToooAir Dealer, if you do not have this
information please contact your local ToooAir dealer.

Account: Enter user account.
Password: Enter user password.
Area: Set area to Australia.

Enabling Login Automatically will login the ToooAir Dispatcher on next launch.
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2.1 Dispatcher Sections

The ToooAir Dispatcher contains several main sections:

1. Toolbar

2. Status Bar

3. Group List

4. User Display Area
5. Logs & Contacts

6. Information Display

Group:Bondi Office

> Online User (3/3/0) 111_Peter
Bondi Office 111 _Peter 222 Paul 333 Sam 4444 555_John Darren Diana DISPATCHER il Monika 222 Paul

[This Group]  [This Group]  [This Group] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] -

 North Sector (6/3/0)

> CITy (773/0) 8 2424

> Securitas AU (5/1/0) £ 555 John

> All Group (8/3/0) £ Diana

> Group 1(9/3/0)

]

Name Speed Direction Elevation Status. GPS Time Lat Lng

111 Peter 33438018 1.00km/h North 0.00m This Group. 2020-03-02 13:42:33 -32800349 151.247696
222 Paul 33488919 0.00km/h North 100.60m This Group 2020-02-24 16:50:25 -33.892406 151.247635
333.5am 33488923 0.00km/h Northeast 103.80m This Group. 2020-02-1813:41:15 -33.892521 151247772
Addd 33488006 0.00km/h North 138.20m Offline 2020-02-17 14:24:02 32802422 151.247101
555_lohn 33488927 0.00km/h North 0.00m Offline 2020-02-25 14:52:08 -33892414 151.247543
Darren 206349825 0.00km/h North 0.00m Offline 2019-02-05 16:44:52 -33.892441 151.247681
Diana 23488005 0.00km/h North 171.10m Offline 2020-02-10 15:07:04 -32892390 151.248992
DISPATCHER 33488921 0.00km/h North 0.00m Offline 2020-01-16 16:06:12 -33.892200 151.247757
i aados Sl Moot i oy Glnoe s aadaL b

2.2 Tool Bar

ToooAir Wide Area Dispatcher1.1.3

C 4 @ £ El

Refresh Group PTT All Call Monitor Group Call Logs Contacts

Refresh — Retrieves latest user, group, GPS, message and contacts information.
Group PTT — Transmit to all users that are in the current group.

All Call — Transmit to all users across all groups.

Monitor Group — Enable to receive transmissions from all groups in fleet.

Call Logs — Displays Call Logs interface.

Contacts — Displays Contacts interface.
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2.2.1 Options
System Settings

&y Options X
System Settings

Group PTT Hotkey: Space

All Call Hotkey: Num 2

[lGlobal Hotkey

Time Zone: UTC +10:00 v
Distance Unit: km v
M 8kb Voice Codec

LI Map Popup

LIPTT Continues To Talk

[JSet PTT Mute

[JStartup Automatically
MUpdate software automatically
M Send messages to lone workers

Lone worker message[20Letters)

PTT NOY
Zhunbar of alarms, 0 means constant
Duration of temporary group: 20 second v

Update to the latest

Group PTT Hotkey: Press any combinations of keys to set.

All Call PTT Hotkey: Press any combinations of keys to set.

Global Hotkey — Allows the user of Group PTT and All Call PTT hotkeys to be used outside the
dispatcher. Note, that this will override these keys from any other application.

Time Zone: Choose time zone.

Distance Unit: Choose desired selection.

8kb voice codec — Enhances sound quality. Note, all devices and radios must be on same codec and
8kb voice codec is only compatible with ToooAir Dispatcher, ToooAirPTT App and ToooAir 4G Radios.
Map popup — Enables the map to be resized and moved across multiple monitors.




ToocAir

Dispatcher Guide

PTT Continues To Talk — Enables single click PTT, requires second click for TX. termination.

Set PTT mute: Enable to mute ALL volume through dispatcher.

Start-up Automatically — Launch on Start-up.

Update Software Automatically — Enable to keep ToooAir dispatcher software up-to date.

Send Messages to Lone Workers — Enable to send pre-set message to Lone Workers once timer has
triggered. Enter customized message in message box.

Number of Alarms — 0 by default will continuously cycle through Lone Worker Timers. Setting this
number to 3 will only cycle through the Lone Worker Timer 3 times.

Duration of temporary group: Timeout feature for creating private calls - Choose desired setting for
call duration

Update to the latest — Updates the ToooAir dispatcher to the latest Dispatcher version.

2.3 Status bar

[T ToooAir Wide Area Dispatchert.13 - a | P4

C A @ & & 2 )

Refresh Group PTT Allcall  Monitor Group  Call Logs Contacts Options

Line State:Connect To Server Successfully. Name:555_John Group:Bondi Office Contact:

Line State — Status between the connection of Dispatch Console and ToooAir Servers.

Name — User currently logged into Dispatch Console.

Group — Current group user is in. Note, this display is the group when transmitting will receive the
broadcast.

Contact — Current user who is transmitting.

The display tabs, User List or Map will highlight signifying which tab display is currently being viewed.

2.4 Group List

Fixed Group The group list displays all groups in your fleet that the dispatcher
account is a member of, groups are pre-programmed features.
Note, refer to 1.1 System Setup for additional information.

[
> Online User (3/3/0)

> North Sector (7/2/0) The search bar can be used to quickly find a user or group. Note, the
> CITY (7/2/0) filter is case sensitive.

 Securitas AU (4/1/0)

3 CBD (9/3/0) Double left clicking on a group will expand the groups list and

display the users belong to the group.
> Group 1 (11/3/3) play & group

> Liverpool (7/3/0)
> All Group (3/2/0)
> Supervisors (1/1/0)
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2.5 User Display Area
- [ cowonieve |

a a8 an
123Peter Mobile Paul
[Group 1] [Group 1] [Group 1]

To access the User List display left click on “User List”. The user display area is a power display tool
that allows you to check on user status and access user interactions. The User List tab will be

highlighted when accessing this display tab. The search bar can be used to quickly find a user. Note,
the filter is case sensitive.

2.5.1 User List Display - Status of Users
Users can be in several states:

Grey Offline — Currently not logged on

Clive
[Offline]

Yellow Online — Currently logged on, not in current group.
Test02

[Bondi Office]

9

- Blue Online — Currently logged on, currently in group.

222 Jack
[This Group]
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2 6 Map Display
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ToadAir

To access the Map display tab, left click “Map”. The Map tab will be highlighted when accessing this
display tab. The map display tab is a powerful tool that allows you to see a live display of your users

and access additional user interactions.

The search bar can be used to quickly find a user. Note, the filter is case sensitive.

2.6.1 Settings

(\. T = ' R SAvRCH Reddam House
/) t DIRCY
- | ERRS =
Settings o estment C n siic € h irch
KML =
a8 Qi ,
el p }‘Q Q sor F 'H‘v(\
Fence 9 o —n Larar or St syd Einfeld Dr Vol i
Users di Timt rro Settings x ) Camper
Fashi
~Hardware sto Bondi Junction
o ¥ Show name o O Q
¥l Latched calling position 8@ a8 o AL 9 Ezy!
¥ be\ o qe
SEIAX Tyres & Atito beyond the range hint Ise TerryWhite Chemmart = SAy
o Bondi Junction{ @ Only one alarm outside the fence L tore . Ao S
| Speed alarm100 km/h Q Apple Bondi o
St James Reserve T
° Wav SHOW G Fligt o stfield Bondj Junction
3 C ®  Dbase - diJunction ¥ al
< ea Garder
® | Online users - ” Sond .\vhmx tion o 11 t
Map  Satellite ® | Track speed . Junction Ve Al dnction F 9 ‘
® Google Map 5 Sydney E» QA'ww'h— Fitness
ELC Australia
- Spotlight Bondi Junction o rcheap Auto O C
2 ’ di Junction @ ounn Architects A
Go gle o:'%‘."/)vw[xh*v:,\'ﬂ'v Map data ©2020 Terms of Use Rey
(S

The settings menu interface can be toggled by left clicking the slider located above Settings.
Access the settings interface by left clicking Settings.

Show Name — Enables user name display on map.

Latched calling position — Enables map re-centring on last user broadcast.
Beyond the range hint — Enables geo fence alert prompt.

Only one alarm outside the fence — Enables single geo fence alert prompt
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Speed alarm: Set desired maximum speed of users. Note, this feature is only compatible with ToooAir
4G Radios. Enabling this feature will prompt a speed alert from users traveling above set speed.
Show traffic — Enables traffic congestion display on map.
Base: Choose a desired colour scheme and style for GUI.
Location setting: Select one

o Last location — Display all users.

o Online users — Display all online users only.

o Real time location — Display users that are online and have GPS acquisition.

o Current Group — Displays all online users in the current group, the dispatcher is in.
Track speed — Choose a desired speed. Note, this setting adjusts the tracking display speed when
accessing a track log.
Google Map: Choose a desired map, By default Google Maps is selected. MapBox is available as a
backup map or preference map if Google Maps is interrupted.

2.6.2 Go Fence and Line

[T a— oo |
] O] |
Settings Consulate of

Malay Education
KML
Fence x
Fence 100 Woolworths Double Bay
) D @ Fiont cick on the graph in the fist 1o operate
Users oles Edgecliff 7 % 4 Fence
4 - : D Logistics Site 1
Edge & 4 Line
- @ Driveway 1
4. — Mark
- @ Entrance 1
per Park
Double Bz s
BoxsﬁngeCDSg Bellev! Q
Map Satellite
v W ‘ ( v.; Care f
4+ R e an iy A8 Settings Import Export
F iar |
senera ‘u‘.‘
Google Chiswick Woollahra . Map data 2020 Terms of Use
Stop Drawing button Draw Line button
Draw Fence button Draw Mark button
Geo Fence

To create a Geo Fence, click the draw fences button. Click out an area you would like fenced once
connecting the tail fence to the beginning you will be prompted to name the area. This will create a
fence and appear under the fence list. You can configure the geo fence by clicking settings and
adding individual users to the geo fenced area. Note, left click Stop Drawing to stop drawing Geo-
Fence.

Line

To create a line, click the draw line button. Click out a line or area you would like to draw the line
over, either right click to finish drawing the line or once connecting the tail line to the beginning you
will be prompted to name the area. This will create a line and appear under the line list. Note, left
click Stop Drawing to stop drawing Line.

Mark

To create a mark, click draw mark button. Click anywhere on the map you would like the mark and
you will be prompted to name the mark. This will create a mark and appear under the mark list.
Note, left click Stop Drawing to stop drawing Mark.
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Centre Map

You can centre the map to the objects location by right clicking the object from the Fence list display
and selecting Map Centre.

Delete Objects

To remove an object (Geo Fence / Mark / Line) from the map you can right click the object from the
Fence list display and select Delete.

2.6.3 Users
User List “ @M Group:Bondi Office
(), tts Point l l
Settings L/ Darling Point Point Piper l A
e Elizabeth Bay S % 3 Dover Heights
Rushcutters :
Fence Bay Users x
Users Double Bay [@
(V]
i 4 @ Default
Q ' 023_peter FL@
= am B
i v ° W 222_Jack 333 Sam i
o Il
Paddington Markets Q Woollahr = ' d
A2 D ' Test02
Allianz Stadium 4 North Bond
S s ) ’ 333_Sam
m < Westfield { BEN BUCKLER
*Torg st L Max aich @
™ The Entertainment 022_Monika
Map Satellite Diana 9
N =, 555_John
B Centennial pakinieny
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i Y Beach
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From the map display settings panel, click Users to display the Users list. From this list additional
user interactions can be performed by right clicking on the user;

PTT Call — Start individual temporary call with user

Show Track — Display Show Track interface for user

Map Centre — Centres map to users’ location

2.6.4 Map User Select

T ——
Operating x
Select the number of people online:1
1. 023_peter X
m
Map
PTT Call Cance
& ¥
- I 3 @
(C
= Multiple Selection

' Polygon Selection
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You can create temporary calls by selecting users on the map, from the map display left click on
multiple selection. Click and drag to select desired users from the map. You will notice as you drag
the mouse the circle enlarges to create a larger Geo-location call area. After releasing the mouse
click an interface will prompt that will allow you to customize the users being called. This operation
can also be done with polygon selection by enclosing an area for selection, like the Geo-Fence
feature left clicking on the original plotting point will enclose the area for the Geo-location call.

Note, you will be able to call these users from other groups. Once the Geo-Location call has been
made all these users will be placed into a temporary group call, after the call is terminated all the
users will return to their previous groups.

2.7 Contacts & Logs
2.7.1 Contacts

Contacts:10(3/7) Contacts is a pre-programmed feature, that
acts as a quick user access list for users unlike
[ m the User List the contacts list only lists users
8 123Peter that have been set into the users’ contacts list.
& Mobile Note, refer to System Setup for additional
‘ Paul information.
Andrew The search bar can be used to quickly find a
Clive user. Note, the filter is case sensitive.
John
l Judy
Mary
I PatrolTest1
PatrolTest2
2.7.2Logs

Local Audio logs are saved to the local
Local Audio machine. Note, the local audio will only be
saved while the dispatcher is logged in and
2019/07/15 @~ operating on the local machine.

09_23_58_Paul [Group 1]_Group To access the logs left click the Call Logs button

from the Tool Bar. You can filter the logs by
09—23-55—1 3Peter (Group 1]—Gr( date. Once you have located the desired logs,

09 23 48 Mobile [Group 1] Grot double left clicking the log will play the audio
= = = = through the dispatcher. You can also access the
[]9_23_46_Mgbi|e [Group 1]_Gr0|_ audio files by right clicking on a desired audio
file and selecting “Open the directory where file
is saved”.

10
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Network Audio is saved to the ToooAir

platform servers and can be access via the

Search dispatcher or our platform portal. Note, all
audio is being recorded to the server and is
kept on backup for up to 6 months.

Group 1

[2019/07/15 00:000/%
[09:22:15] Paul
[09:22:05] Mobile

[09:22:03] Mobile To access the Network Audio, left click Network

[ 09:06:10] Paul Audio, this audio can also be filtered by date

[ 09:06:05] Mobile and group, once desired filters are set click

[ 08:40:36) Paul Search. Double left clicking the log will play the
audio.

[ 08:40:34] Paul
[ 08:40:33] Paul
[ 08:40:22] Mobile
[ 08:40:13] Mobile

2.8 Information display

GPS Infomation Received Message Sent Message | Fence Event 111
Name D Speed Direction Elevation Status GPS Time Lat Lng o)
123Peter 33488918 0.00km/h North 0.00m This Group 2019-07-10 14:16:47 -33.892578 151.247696
Mobile 33488924 0.00km/h North 231.00m This Group 2019-07-12 16:24:44 -33.89207 151.247894
Paul 33488919 0.00km/h North 0.00m This Group 2019-0: 7: -33.892220 151.247192
Andrew 33488927 0.00km/h North 0.00m Offline 2019-07- :24:36 -33.892380 151.248657
Clive 33488926 1.00km/h North 108.00m Offline 2019-06-18 15:41:58 -33.892132 151.247025

GPS information — Displays Name, ID, Speed, Direction, Elevation, Status, GPS time, Latitude and
Longitude. Note, Speed, Direction and Elevation are 4G radio only compatible features.

Received Message — Displays Status, Time, Sender, Received MSG, MSGID and USERID. Note, this will
only display the messages received while the dispatcher was logged in.

Sent Message — Displays Status, Time, Receiver, Sent MSG, MSGID and USERID.

Fence Event — Displays ID, Name, Event, Fence, GPS Time, Latitude and longitude. Note, information
will only appear in the event a fence rule has been triggered.

2.9 Send message

To send a user a message, navigate to the User

g Display, right click on a user and left click Send
' Meg Tempate Message. A message interface will appear. Enter
Ores  @mo in your message and click Send Message. Note,

3G Radios are limited to reading 20-character
long messages. 4G radios are limited to 200-
character messages.

Note, sending messages to entire groups can be
done by right click on a group in the group list
display and selecting Send Message.

11
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Message templates can be created for quick

0| msgser | message creation. From the message interface

== | A left click Msg Set. To create a template, add a
Mg o name and the content of the message in Msg
5 Info left click Add when ready to save template.
The template can be deleted by left clicking the
g Tempiste white box “Delete”.

— . To use the template left click on Send Message

and select yes to Msg Template. Select desired
template message and left click Send Message.

2.10 Expand/Minimize

023 _peter 222 Jack Jill Test02 022 _Monika 333_Sam Darren Diana DISPATCHER Max
This Group] [This Group]  [This Group] [CITY] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline]

I DS Infamatinn Raraivar Maceana Cant Maceana Fanra Fuant @

Left click the orange arrow to expand or minimize the Information Display section.

Left click and drag the adjustable side panels to expand or minimize the Group List display or
Contacts and Logs Display.

12
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3.0 User Operation

3.1 User Current Grou
[ FixedGroup | PRUSPERS SR B Leftclick User List to display the User
S ]

List tab. From this tab right click on

> Online User (3/3/0) Send Message the user icons to find additional
Dynamic Group 2 022 Monika jnteractions. For User Current Group

> CBD (7/2/0) Disconnect " ortinel interactions ensure the Status Group

> North Sector (6/2/0) — is displaying the correct group. For

> CITY @72/ S additional information regarding

> Indhidualonly (472/0) L status please refer to 2.3 Status Bar.

3.1.1 Individual Call
To create an individual call, right click a user and select Dynamic Group this will create a temporary
group between the Dispatcher and user. Likewise, from the User Display selecting multiple users
with a drag selection will create a temporary group call with all the users selected. To end the
private call, either right click on the group displaying in group list and select Leave Conversation or
right click on a group in the group list and select Enter Into Group.

3.1.2 User Interaction

TS i o

> Online User (3/3/0) Send Message
Bondi Office (10/3/2) Dynamic Group 02 022 Monika

Y] [Offline]

> CBD (7/2/0) Disconnect

» North Sector (6/2/0) Stun

> CITY (7/2/1) Lone Worker Time
) IndividualOnly (4/2/0) View On Map

Navigate to the User List Display and right click on a user to access additional interactions.

Send Message — Refer to 2.9 Send Message.

Dynamic Group — Refer to 3.1.1 Individual Call.

Disconnect — Temporally removes user from group.

Stun — Prevents user from connecting into the ToooAir system. Note, this feature should only be
used if a radio has been compromised/stolen as this can only be un-done by contacting your local
ToooAir dealer.

13
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ﬁ- Additional interactions can be found by left clicking a user
L =

a in the group list display, then right clicking the user.

Online User (3/3/0) *
> Online User (3/3/0) Send Message — Refer to 2.9 Send Message

023 peter 2 . .
[This Group] [Th Dynamic Group — Refer to 3.1.1 Individual Call
. Send Message Disconnect — Temporally removes user from group

& 2219 Dynamic Group Stun — Refer to 3.1.2 User Interaction

Test02
Disconnect
022_M
~ [Stun

333§

ﬁ. Additional interactions can be found by double left clicking
= g a user in the group list display.

> Online User (3/3/0) *

023 peter ; Private Call — Refer to 3.1.1 Individual Call
(fhis Sroupl, (T View On Map — Refer to 3.1.4 Show Track

Private Call

View On Map

TestOzrerrry T
022 Manika [Offline

3.1.3 Lone Worker
The Lone worker time is a timer that requires the user to transmit into the system within the
allowed time set by the dispatcher, right click on a user and select Lone Worker Time.

023 pete
ALYe e Dynamic Group

one Worker Time

View On Map

A prompt for user input for set time will appear: enter a number. Note, this feature is a timer that
will prompt an alert if the user does not transmit to dispatcher within the set time.

Monitoring Minutes

Once set a green icon will appear on the user signifying the user has lone worker enabled. The lone
worker can be cancelled by right clicking the user and selecting Cancel Lone Worker.

14
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3.1.4 Show Track

Fixed Group [ RNECE N

> Online User (3/3/0) * x am
Bondi Office (10/3/2 5""" Message 02

[This { i [Y]
‘ 023 _peter [This Groi e
g 222 Jack [This Grou et
Test02 [CITY] -

022 Monika [Offline o T

333 Sam [Offine]

To access a users’ track log, right click on a user icon and select View on Map, this will change to the
Map tab and display the Show Track interface. Note, the View on Map feature can also be used to
locate a user on the map display.

(:‘ Nallmlm\ Park ‘
Settings A1s]
KML e PAY] Show track x
> ) Nelson Bay
Fence P : Start time: |2020/04/30 12:11:55
Newcastl
Users Wollemi e End time: [2020/04/30 13:11:55
National Park Y 743 |
Nalxot;:‘a?%ark Display point time interval: |0 M0 S
a
[ 1 | A43 ) = =
range
A Central Coast
Bathurst 5
 A32 ] o
Cosford Show Last minute Export
Blue
rn Mountains
National Park
> -Boyd
Map Satellite  Park
m
+
Wollongong
Bowral o
rm o
Kiama
Google Goulburn " Map data ©2020 Google | Terms of Use

Set the desired date and time you would like to see from the users’ log and left click Show. Note, you
can only see logs between 24-hour intervals. You can also export this log by left clicking Export.

After clicking Show, the log will be dotted out on the map. Left clicking the play button will start a
play through of the log, this can be paused at anytime and have the display point set to the paused
time. The plotting speed can be adj
| vwis | G i

Settings ®

KML i

Fence ! bon®

Users

erinary Bondi Junction
~ ~
Track speed
Mop: | Sataliie b .

o Ve park

15
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3.2 User Not Current Group

For users not in current group as the dispatcher, navigate to the User Display right click on the user
icons to find additional interactions.

Line State:Connect To Server Successfully. Name:555_John Group:Bondi Office

333 _Sam [Offline]
Darren [Offline]

023 _peter
[Bondi Office]

DISPATCHER Jin
[Offline] [Offline]

Diana
[Offline]

Dynamic Group

Force To Join

]ine]

Diana [Offline]
DISPATCHER [Offlin
Jill [Offline)

Stun
Lone Worker Time

View On Map

Max [Offline]
023_peter [Bondi O1
Test02 [CITY]
022_Monika [Offline

Send Message — Refer to 2.9 Send Message

Dynamic Group — Refer to 3.1.1 Individual call

Force To Join — Force the user from another group to join the current group the dispatcher has
selected. Note, the dispatcher is currently in Bondi Office and will transmit to Bondi Office, however
the dispatcher has selected CBD and will force the user to join CBD.

Lone Worker Time — Refer to 3.1.3 Lone Worker

View On Map — Refer to 3.1.4 Show Track

4.0 Group Operation
4.1 Current Group

In the Group List right click on the current group to find additional settings.

L __H 9 @9 '@
b Al A e L2
‘8 123;55"d Message Mobile Paul Andrew Clive Darren
[This Group]  [This Group] [Offline] [Offline] [Offline]

»a Mot Leave Conversation
»A Pau Force To Join
And Disconnect All User

C“lesplay group members on map!

Darren [Offline] I
John [Offline]
Judy [Offline] I
Mary [Offline]

PatrolTest1 [Offline
PatrolTest2 [Offline
> Liverpool (7/3/0)
> All Group (3/2/0)
> Supervisors (1/1/0)

v
< >

Send Message — Sends a message to current group. Refer to 2.9 Send Message.

Leave Conversation — Leaves the current group.

Force To Join — Forces all users who belong to current group to join current group.

Disconnect All Users — Disconnects all users from the current group.

Display group members on map — Enables current group, group user display on Map display tab.
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4.2 Not Current Group

In the Group List right click on a group to find additional settings.

> Online User (3/3/0) ~|| @ a
( North Sector (7/2/0 123Peter Paul Clive John Mary PatrolTest1 Patrc

y roup 1] [Offline] [Offline] [Offline] [Offline] [Oft
a 123Peter [(Send Message
A Paul [GrouEnter Into Group

Clive [Offli{Monitor Group

John [Offli Display group members on map

Mary [Offline]
PatrolTest1 [Offline’
PatrolTest2 [Offline;

> CITY (7/2/0)

> Securitas AU (4/1/0)

> CBD (9/3/0)

& Group 1 (11/3/3)
*& 123peter [This Grou
'g Mobile [This Group,
’: Paul [This Group] +

>

<

Send Message — Sends a message to selected group. Refer to 2.9 Send Message.

Enter into Group — Change group from current to selected group.

Monitor Group — Enables monitoring of selected group, allowing dispatcher to listen to all
transmissions of the selected group while in another group.

Display group members on map — Enables selected group, group user display on Map display tab.
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