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ToooAir Dispatcher Console Guide

1.0 Logging In

ToooAir Wide Area Dispatcher3.7.8.12 >

Account; toool

Password: | eeesess A

Area: |Australia v

Save Password

Login Exit

Account: Enter user account
Password: Enter user password

Area: Set area to Australia
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2.0 Dispatcher

ToooAir Wide Area Dispatcher version 3.7.8 is a base station application to manage fleets, users and
groups. Dispatcher Console offers visual dispatching with quick toggle map, user status and group
management.

The dispatcher is composed of several main features:

Toolbar

Status Bar

Group List

User Display Area
Logs & Contacts

Information Display

N o vk~ w N

Send Message

Each feature has unique abilities to enhance safety, security, efficiency and control management.

ToodAir

Widles Ares Dispateher

7N

Toolbar
Exit Refresh  GroupPTT AN Call

&

CallLogs Contacts  Options

Contact:

N Contacts:8(1/7) 3\

2 | I O

) = -
William gy Mobile

[Offline]

Line State:Connect to server successfully.

" oggetap |
@ O W W

Mobile Andrew Cindy Clive
[This Group]  [Offline] [Offline] [Offline]

Name:Dispatcher Status Bar Group: Group 1
T

Group:Group 1

) =)
L W
Monika Paul

[Offline] [Offline]

e Fixed Group

=]
L
Robert
[Offline]

o]
)
Peter
[Offline]

]
(D)
Mary
[Offline]

)
Judy

CBD (9/1/0) [Offline]

North Sector (0/0/0)
CITY (7/1/0)

Group List
P —

User Display Area

Logs

Contacts

IN A /

GPSimfomstion | Receiveatne message | sentmessage | TN {Mobiie Send 3\

D Speed Direction Elevation Status GPS time Lat Lng

33488924 0.00km/h North 0.00m This Group 2018-08-28 08:39:55 -33.891556 151.247070

33488927 0.00km/h North 0.00m Offline 2018-08-24 15:58:28 -33.802227 151.247528

33488930 0.00km/h North N.00m Offline. 2018-08-27 12:07:05 -33.801701 151.247574

33488926 0.00km/h Nortl |“f°rmati°n Display 2018-08-27 14:43:16 -33.892200 151.247803

33488925 0.00km/h Nortl 2018-08-24 14:58:40 -33.892021 151.248184

33488023 0.00km/h North u.wm wtTine 2018-07-12 13:40:23 -33.802132 151.248215

33488929 0.00km/h Neorth 0.00m Offline 2018-08-24 16:11:07 -33.892281 151.247604

33422919 0.00km/h North 0.00m Offline 2018-08-27 14:3307 -33.801703 151247299 Send Message

33422018 0.00km/h North 0.00m Offline 2018-08-27 14:32:32 -33.801998 151.247330 y )




lToodAir

Dispatcher Guide

2.1 Toolbar

5 >,
A &

&

Exit Refresh Group PTT AllCall Call Logs Contacts Options

Exit — Prompt user to exit Dispatch Console

Refresh — Retrieves latest user, group, GPS, message and contacts information
Group PTT — Calls all users that are in current group

All Call — Call all users across all groups

Call Logs — Displays Call Logs

Contacts — Displays Contacts

2.1.1 Options
Sett ng pie

Group PTT hotkey: | Num 1 |

All call hotkey: [Num 2 ‘

[“] Global hotkey

Time zone: UTC +10:00 -~

Distance unit: km -

[[] 8kb voice codec
[ Map popup

Open Bluetooth communication

Group PTT Hotkey: Press any combinations of keys to set
All Call PTT Hotkey: Press any combinations of keys to set

Global Hotkey — Allows the user of Group PTT and All Call PTT hotkeys to be used outside the
dispatcher. Note, that this will override these keys from any other application.

Time Zone: Choose time zone

Distance Unit: Choose desired selection

8kb voice codec — Adaptive cross over between 4K and 8K, only compatible with ToooAir Dispatcher,
ToooAir App and ToooAir 4G Radios.

Map popup — Enables the map to be resized and moved

Open Bluetooth — Enables connected Bluetooth device to operate through dispatcher
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2.2 Status bar

ToacAir

Wiche Arase Disprmtefoes

| Contacts:8{1/7)

1. Line State — Status between the connection of Dispatch Console and server
2. Name — User currently logged into Dispatch Console
3. Group — Current group user is in

4. Contact — Current user who is transmitting

2.3 Group List
ol el ToaoAir

Exit Refresh  Group PTT all Call Logs  Contacts  Options Wicle Ares Dispatefor
MName:DHspatcher Group: Group 1 Contact:
Group:Group 1 | Contacts:8{1/7)

o e o) o - L = o = [:m
) D & & & @ & & &

Moblle  Andrew Cindy Clive Judy Mary Monika Paul Peter Robert William |_“M°°"9
[This Group]  [Offiine]  [Offiine]  [Offline]  [Offiine]  [Offine]  [Offine]  [Offine]  [Offline]  [Offline]  [Offline] ¢ Hndrew

=)
L)

“d i
|E\:_,_‘JC|""E
I yludy
¢ fymary
|('_ h Paul

c'__‘i Peler
b

/ cep 9
MNorth ng {040/0)

ITY (7/170)

1. Search - Find groups

2. Shown groups — Displays groups user is in

2.4 User Display Area

c &

Exit Refresh Call ns

ToocAir

Wiche Ares Dispatefr

Group: Group 1 Contact:
qux@oq: 1 | Contacts:8(1/7)

N R N N N N -
4 (oD L lL,L_j Wy Wy Ly Ly & Mol
Moblle  Andrew Cindy Clive Judy Mary Honlka Paul Peter Robert William “ obile
CBD (9/1/0) [ThisGroup]  (Offline]  [Offline]  [Offiine]  [Offline]  [Offtine]  [Offiine]  [Offiine]  [Offine]  [Offline]  [Offline] |i© tyAndrew
Narth Sector (0/0/0) ¢ clive

1. Search - Find users

2. Group - Displays current group
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2.4.1 Displays Status of Users

Users can be in several states:
L)
Offline — Currently not logged on

Online — Currently logged on, not in current group

Online in Group — Currently logged on, currently in group

Group:Group 1
Setting 2 ol Thor
Ao
KML .2 ralia Lt g
Fence o AL wird  Reddam HouseQ Edgechff R a
Member LpEnecs © 99 Bikes Ven  pavie et a8
) e S @ Woolworths corn ¥ \\.\\\‘
@ "org o, ; 8 & Bondi Junction o K
x 3 - & oe” <
< N : Tonm londi Junction O e & < Kenilworgs g,
2 |[EH & TR % & i
Moonlight S o %, ;
Cinema Sydney Westfield Bondi-Junction o © N
g ;
x Kmart Bondi Jug $
= Clive Medicare
bsared St nino's Piz
Mobile <
o HE
» QJ“A’E[)D Auto o ;;__
Map Satellite L o 3 Waverley Oval o
§ kg s | X 5 Waverley Park
+ E Coles [xpmsso ; X % X
g Birrel) g : m
“‘ S Q Waverley College
TN Hnitinn \War S8 Map data €2019 Google  Terms of Use

Google
Toggle Map: Click to toggle user display / map display




Dispatcher Guide

2.5.1 Settings
Setting x

¥/ Show name
¥ Latched calling position
| beyond the range hint
Only one alarm outside the fence

Show traffic
® | base -
@ | Last location -
® | Track speed -
& | Yellow cap -
®  Google Map -

Show Name — Enables user name display on map

Latched calling position — Enables map centring on caller position
Beyond the range hint — Toggle geo fence alert prompt
Only one alarm outside the fence — Toggle single or multiple geo fence alert prompts
Show traffic — Enables traffic congestion display on map
Base — Sets the style and colour of the settings display
Location setting: Select one
Last location — Display users from their last known location
Online users — Display all online users only
Real time location — Display users from their current location
Track speed — Choose a speed
Yellow Cap — Adjust user display icons

Settings display menu can be toggled by clicking the toggle bar below toggle map
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2.5.2 Geo Fence and Line
4 7 Lt Lo
N ‘ ﬂ.«l’:

il 4 CIC IS SLB T

- @ Fence Example

i Bid
E Line L

- @ Line Example (

L @ Mark Example

an Pa

e

i}
o
B
G =

=

=
£
@

Setting Import Export
Tk E
Stop Drawing button Draw Line button
l Draw Fence button Draw Mark button
Geo Fence

To create a Geo Fence, click the draw fences button. Click out an area you would like fenced once
connecting the tail fence to the beginning you will be prompted to name the area. This will create a
fence and appear under the fence list. You can configure the geo fence by clicking settings and
adding individual users to the geo fenced area.

Line

To create a line, click the draw line button. Click out a line or area you would like to draw the line
over, either right click to finish drawing the line or once connecting the tail line to the beginning you
will be prompted to name the area. This will create a line and appear under the line list.

Mark

To create a mark, click draw mark button. Click anywhere on the map you would like the mark and
you will be prompted to name the mark. This will create a mark and appear under the mark list.

To stop drawing objects on the map click the stop drawing button.

To remove an object from the map you can right click the object from the Fence list display and
select Delete.

You can also centre the map to the objects location by right clicking the object from the Fence list

display and selecting Map Centre.
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2.5.3 Member
Member

4 @ Default

/) 123Peter
/ 124Paul
/) Mary

/ Mobile
/) Judy

/) Clive

/) Andrew
/ John

,/ Darren

B |ply] @] Of[=E

ToocAir

From the map display click Member to display the member list. From this list you can select
individual users and set their icons. You can also find additional user interactions by right clicking on

the names;
PTT Call — Start temporary call with user
Show Track — Display show track for user

Map Centre — Centres map to users’ location

2.5.4 Map User Select

A Group:Group 1
2@ Kbl -

| @ Sydney Harb 0
= hgrove o
Seﬂmg > @ Vaucluse
KM hain Bl Viacausies Cig
Fence Royal Botanic
,  Gardens \
Member Rushcutters:
o] Sydney ushey
Bay Park y
“oF Dover Heights
oo DayfingHarbour @' Hyde Park
; Rose Bay
y Capitol Theatre @ % parlinghurst Double B ¥
Glebe Mkets @ ims o il
iy Moonlight
Q Surry Hills
Cinema Sydnes h
b Unversity. o Sydney Cricketgi, <" g North Bondi
dfSydney "o Seoits GrounclfL St Bondi Bondi Beach
ewtown -\ Moore Park s
= Newtow —~ o ach @
: Centennial
Map Satellite ~ FXandAaSS - Park -
Eronmevine \ s b @ ROy Randwick 5 Bronte
& . PefCecourse H
; Sydney Park ONSW
+ . Yo Lo 2 @ Clovelly Beach
& Q Bondi to Coogee walk
I s | The Australian Golf Club @ oy (-}
) -
Google

Rosebery

. Multiple Selection

o Polygon Selection

Map deta £2019 Google

EP

You can create temporary calls by selecting users on the map, from the map display select multiple
selection and click and drag to select desired users. This operation can also be done with polygon

selection by enclosing an area for selection.




lToodAir

Dispatcher Guide

2.6 Logs & Contacts
2.6.1 Contacts

- o X
-
loacAir
Wicfe dres Diapatcher

oup 1 Contact:
O D D D
Faul Peter Robert Willliarn
[Offline] [Offline] [Offline] [Offline] i
-~ Clive

Gl

( jJudg,'
¢ jMaf!f 2

_I\JP‘ELI|

" petar

1. Search - Find contacts

2. Shown contacts — Displays current contacts

2.6.2 Logs

mAlr

w'dp Ar—.. Dlwpnfrha-r

- v

iearch

isarch g :— £ Reddam House .
: - 3 v 2 x5
S 3 etk M B :
2 : canet o 110_14_19_Dispatcher Group 1.wz
4 Wilson Parking 2 ’
Q Grosvenor St gyd Einfekd Dr 5y, 75 |09_37_18 Moblle Group 1.wav
Syd Einfeld O¢ it S Nag ™ C\._\ﬁ*““‘ 109_37_14 Moblle Group 1.wav
a, ) S DI =
Junction Station . Wet
Wy e
= - T La . c

Local Audio — Audio records for current group
NetWork Audio — Audio records for all users and groups

Date — Select date for records

P W N

Double click the recordings in the list to playback a recording
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2.7 Information display

i~ Lo (=] Meap deta 2018 Google  Terms of U

r Gy CmdanD — oy
Name [ Speed Direction Elevation Status GPS time Lat Lng

Mobile 33438924 0.00km/h Morth 0.00m This Group 2018-08-28 14:02:52

Andiew 33438927 0.00km/h Morth 0.00m Offline 2018-08-24 15:58:28

Cindy 33438930 0.00km/h Morth 0.00m Offline 2018-08-27 12:07:05

Clive 33438926 0.00km/h Morth 0.00m Offline 2018-08-27 14:43:16

Judy 33438025 0.00km/h Morth 0.00m Offline 2018-08-24 14:58:40

Mary 33438923 0.00km/h Morth 0.00m Offline 2018-07-12 13:40:23

Monika 33488929 0.00km/h Morth 0.00m Offline 2018-08-28 10:1%:02

Peter 33438918 0.00km/h Morth 0.00m Offline 2018-08-28 10:52:33

Robert 33438921 0.00km/h Morth 0.00m Offline 2018-08-28 10:57:35

1. GPSinformation — Displays Name, ID, Speed, Direction, Elevation, Status, GPS time, Latitude
and Longitude

2. Received the message — Displays Status, Time, Sender, Received MSG, MSGID and USERID

3. Sent message — Displays Status, Time, Receiver, Sent MSG, MSGID, USERID

2.8 Send message

Double click a contact in the contacts feature to have their information added to the send message
box. Right clicking on a user or group and select send message also places their information in the
send message box.

[Mobile; | Send

Message box: Enter message to send

2.9 Expand/Minimize

[T Toooti Wide Aves ipatchers 72

nni

Widde Areas Dispatchor

Exit_ Refresh Group PTT Al Call _ Call Logs _Contacts _ Options
Line State:Connect to server successfully. Name:Dispatcher Group: Group 1 Contact:

Fixed Group  Toggle Group:CBD NetWork Audio
= b Saarch e d
Last location VT Ny, z ERE ;
> Group 1 (11/1/0) . eid p, 14 vd
CBD (9/1/1) Tiak)pbad e iy i i s 10_14_19_Dispatcher_Group 1wa
North Sector (0/0/0) L PR nctior 3 e SaEneddr g . 09.37_18 Mobile_Group 1.wav
v ans NAP Fitness 09.37.14 Mobile Group 1wav
gy
Fingl
Resd
snow e
8
L
+
Map  Satelite
Google a e
|| Grsintomation | Receied the message |~ Sent message 11 cep ==
Name © Speed Directon Lot tng =
Motile s0024 000mh North -338020m 1s124m62
Anchew 33488927 000 North 33802227 181247528
Cindy 34a85% 000kmh North B0 151247574
Cive 40926 000mh North 33292200 151247203
Judy 338025 000km/h Nerth 33802001 151208184
Mary Tuas823 000/ North 3 s 181248215
Monika 33400529 000/ North 000m Otine 20180828 101902 37.08982 aasa286
Peter 918 000mh North 000m Offine 2018.08.28 105233 37308052 1Wa347455
Robert 021 000m/h Nerth 000m Offine 2018-06-28 105735 780720 s

Click green arrows to expand or minimize panels

10
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3.0 User Operation

3.0.1 User Current Group
For users in current group in the User Display Area right click on the user icons to find additional

settings
e - o

Mob Send Message
lalEe] Invite dynamic group
Disconnect

Stun

Lone worker time

Private call

View on Map

Send Message — Send user a message

Invite dynamic group — Creates a temporary group and adds user, useful for multiple users across
multiple groups

Disconnect — Forces user out of current group

Stun — Stops user account from operating

Lone worker time — Response request from user at time intervals, prompt user for set time: enter a
number

View on Map — Shows the last known location of user

11
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3.0.2 User Not Current Group
For users not in current group in the User Display Area right click on the user icons to find additional
settings

o je
(WA W
Send Message
LSRN Invite dynamic group

Force to join
Stun

Lone worker time
Private call

View on Map

Send Message — Send user a message

Invite dynamic group — Creates a temporary group and adds user, useful for multiple users across
multiple groups

Force to Join — Force user to join current group Dispatcher is in

Stun — Stops user account from operating

Lone worker time — Response request from user at time intervals, prompt user for set time: enter a
number

View on Map — Shows the last known location of user

12
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4.0 Group Operation

4.0.1 Current Group
In the Group List right click on current group to find additional settings

Fixed Group | Toggl

- Latched ¢
| Last lo
S
(

end Message .

End contact
Add group member

Deleted user from group

Send Message — Sends a message to current group
End contact — Ends contact in current group
Add group member — Adds a user to current group

Deleted user from group — Removes user from current group

4.0.2 Not Current Group
In the Group List right click on a group to find additional settings

B &

Mobile Ar

[ e 1] rg-

> Group 1 (11/1/1)
North Sect Send Message

CITY (7/1/ Enter into group

Maonitor this group

Send Message — Sends a message to group selected
Enter into group — Change group from current to selected group

Monitor this group — Enables monitoring of selected group

13



